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Investigation Comr[ents :

INTRODUCTION
The Texas Commission on Environmental Quality (TCEQ) Houston Regional Office received an anonymous
complaint on February S,2oLg (Incident No. 3oz37B). The complainant alleged falsification of records and
ttnlicensed operators at Fort Bend County Municipal Utitity District (MUD) 34, Public Water Supply (PWS) ID
o79o2oo.In response to the allegation, an on-site visit was conducted by TCEQ Environmental Investigators
(EIs) Charlie'l'homas and Landry Nash on February Lg,2oLg.Investigator'l'homas contacted Mr. John
Montgomery, Compliance Coordinator with Municipal Operations & Consulting, Incorporatcd (MOC), on
February 13,2019, prior to the site visit in order to review paperwork during the investigation. The investigation
was conducted with Mr. Cameron King, Assistant Compliance Coordinator with MOC and Mr. Montgomery.
Based on the investigation findings, a general conrpliance letter was mailed to the regulated entity and to tire
operations company. A letter was not mailed to the complainant due to the anonymity of the complaint.

GENERAL FACILITY AND PROCESS INFORMATION
Fort Bend County MUD S+ is a PWS which provides treated groundwater and purchased surface water to
approximately 3,38o connections with a population of 9,984 according to the Drinking Water Watch (DWW)
database. DWW is a searchable database of analytical results and compliancc data for public water systems which
is available to the general public. The water system maintains one water plant which supplies water to one
pressure plane. The water system contains two submersible wells, Source ID Nos. GoTgozooA and GoTgozooB
and receives treated purchase water from North Fort Bend Water Authority (NFBWA), PWS No. o79o5rr, Source
ID. No. o79ozooD. The plant treats with polyphosphate, gas chlorine, and liquid ammonium sulfate,

BACKGROUND
The last Comprehensive Compliance Investigation (CCI), investigation no. t527o74, for Fort Bend County MUD
34 was conducted on November 15, zor8. No violations were alleged as a result of the investigation,

Fort Bend County MUD 34 has not had a complaint within the five years preceding this investigation.

ADDITIONAL INFORMATION
The TCEQ has regulatory authority for PWSs as prescribed in Title 3o of the Texas Administrative Code (TAC)
Chapter z9o. The TCEQ is required to ensure that PWSs supply safe drinking water in adequate quantities as
plescribed by the Texas Health and Safety Code (THSC), Chapter 34r, Subchapter C, and 3o TACgzgo,gg (a),

During the investigation, the process of how flushing and chlorine residuals are tracked and recorded was
discussed. Flushing is conducted once a month at all dead ends, a color wheel is used to collect a chlorine residual
at the barrel of a hydrant. This residual is used for informational purposes only and is never used for compliance
purposes. The regulated entity has an application called Birdnest. Birdnest is an operational application used to
record data as it is collected. Daily chlorine residuals and plant operational logs (well readings, run time of
equipment, chemical logs, etc,) are recorded in Birdnest. Flushing logs are not tracked in Birdnest and are kept
only as paper records, Each operator is able to log into Birdnest with his/her unique ID and enter their daily logs.
Sample sites are listed by address, Plants addresses are also listed in the database.

During the investigation, chlorine residuals, plant operational logs and the Disinfectant Level Quarterly Operating
Reports (DLQORs) were reviewed. Pursuant to So TAC $zgo.rro(c)(+XB), public water systems that serve at leasf
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25o connections or at least 75o people daily and use only groundwater or purchased water sources must monitor
the disinfectant residual at representative locations in the distribution system at least once per day. Per 3o TAC
$z9o.rro(e)(4), public water systems that ttse purchased water or groundwater sorlrces only must complete a
Disinfection Level Quarterly Operating Report (commission Form zoo67) each quarter. The average, high and
low chlorine residuals for each quarter were compared to what were on the DLQORs, Per 3o TAC gzgo.+6(0(S),
all public water systems shall maintain a record of operations. The records were noted to be in compliance.

In addition, the monitoring plan and the Revised Total Colifonn Rule (RTCR) Sample Siting Plan was reviewed to
evaluate whether chlorine sample sites are listed in the monitoring plan. Pursuant to 3o TAC gzgo.rro(0(r), all
samples used for compliance must be obtained at sampling sites designated in the monitoring plan. Per 3o TAC
$zgo.tog(d)(6), all public water systems shall develop and complete a written Sample Siting Plan as described in
this paragraph that identifies routine and repeat microbial sampling sites. The records were noted to be in
compliance.

During the review of the flushing logs, it was noted that the regulated entity is flushing ollce a month and
collecting residuals. However, these are used for informational purposes only, Per 3o TAC 5zgo.+6(1), all
dead-end mains must be flushed at monthly interyals. The regulated entity is in compliance.

In addition, the status of the operators' licenses was checked during the investigation. Per 3o TAC 5zgo.+6(e)(+)
(C), groundwater systems seruing more than looo connections, must use at least two operators who hold a Class
"C" or higher groundwatet'license and who work at least 16 hours per month at the public water systems'
production, treatment or distribution facilities. During the on-site investigation, it was noted that the facility
employs the appropriately licensed operators.

An exit interview form was emailed to Mr. Montgomery and Mr. King which stated no violations were noted as a
result of the investigation (Attachment r). The regulated entity is in compliance with their records,

No Violations Associated to this Investigation

7- t7-/ rSigned

Signed

Date

Environmental Investigator

Supervisor

nate o llwlwl
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Jon Ntermann, Chairman

Emily Lindley, C om mis sio ne r
Toby Baker, Executive Director

Trxns CorrlutssloN oN EmvtnoNMENTAL Qunrtrv
Protecttng Texas by Reducing and Preventing Pollution

April 18, 2019

Mr. Billy Haehnel
President
Fort Bend County Municipal Utility District 34
1300 Post Oak Boulevard, Suite 1400
Houston, Texas 77 056-307 I

Re:

Dear Mr. Haehnel:

On February 19, 2019, Mr. Charlie Thomas and Ms. Landry Nash of the Texas Commission on
Environmental Quality (TCEQ Houston Region Office conducted an investigation of the above-

referenced facility to evaluate compliance with the applicable requirements for public water
supply systems. No violations are being alleged as a result of the investigation. br addition,
pfease be advised that a violation could be issued upon further review of your system's records
^or 

self-reported documentation. At this time, your public water supply continues to merit
recognition as a "Superior" system.

Complaint hrvestigation at:
Fort Bend County MUD 34, 72IO % Starry Night, Katy, Fort Bend County, Texas

Regulated Entity No.: 108793902 TCEQ ID No.: 0790200
Investigation No.: I 548263

The TCEQ appreciates yoru assistance in this matter and your compliance efforts to ensure
protection of ttre state's environment. If you or members of your staff have any questions

iegarding these matters, please feel free to contact Mr. Charlie Thomas in the Houston Region

Office at (713) 767-3569.

Sincerely,

Latrichia Spikes
Team Leader
Public Water Supply
Houston Region Office

LS/CTlsh

Fort Bend County Environmental Health Department
4520 Reading Road, Suite A, Rosenberg, Texas 7747L-?58?

Mr. John Montgomery, Compliance Coordinator, Municipal Operations & Consulting, Inc.

Post Office Box 1689, Spring, Texas 77383-L7OO

TCEQRegion 12.5425PolkSt.,Ste.H. Houston,Texas77023-L452'713-767'3500'Fw<7I3-767'3520

Austin Headquarters: 512-239-1000 . tceq.texas.gov . HOw iS Our customer sen'ice? tceq.texas.gov,/customersurvey

cc

printed on rccycled paper





Attachment I
February 19, 2019 Exit Interview Form





Charlie Thomas

Subject:
Attachments:

TCEQ Exit lnterview Form: Fort Bend County MUD 34 (0790200)

OPSscan ner@ mu nicipa lops.com-20190219-1621 1 0,pdf

Redacted by C.Thoma s on 2127 ltg
From: Cameron King

Sent: Tuesday, February 19,2079 3:13 PM

To: Charlie Thomas <Charlie.Thomas@tceq.texas.gov>

Subject: RE: TCEQ Exit lnterview Form: Fort Bend County MUD 34 (0790200)

Charlie,

I have attached the signed exit interview

Thanks,
Cameron

From: Charlie Thomas <Charlie.Thomas@tceq.texas.gov>

Sent: Tuesday, Februa 19,2019 2:51 PM

To: Cameron Ki

Cc:

Subject: TCEQ Exit lnterview Form: Fort Bend County MUD 34 (0790200)

Cameron and John,

Please see the attached TCEQ Exit lnterview Form noting that no alleged violations were issued during today's
(2 / 19 / 2ot9l on-site investigation.

Charlie

1





TCEQ EXIT INTERY.IEW FORIv-tr: Fotential Violations arid/or Records Reqqg$
0790200

compliance

2lt9t19

2tt9t19

Date
Contacted

FAX/Enail
,da,te

TCEQAiId- DNo.
RN No (optional)

Fort Bend County MUD 34
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FAX #lEmail address

N

Cameron King

Assi stant Compliance Coordinator

Contact Maile trn-House (Y/lr{)Complaint

Re gulated Entity/Site Nam-e

trnvestigation Type

Regutrateil Entity Contact

ilitle

provided in this to provide cladty to issues that have arisen during the investigation process between the TCEQ and the regulated entity nxned above ag,rd does not
relaled to violaliw- Any

ofthis will be docunented in a final

No alleged r.iolations were noted during the on-site investigation conducted on February ag,2org

agency. For Alleged anil P.otenfial Violation issues, include the

of trssue

ilescribe.describedfhe
Sor irlentify th e n ecessarl/ fte company cohtact'an.{ r}atedue to herecords,

o

Issue

1

Note l: Issue Be or More of: AV PV or RR

Nof v"t X
XNofl Y".Did the investigator advise the regulated entify leplesentative that continuod qperation IS authorized?not

Did the TCEQ dsc.ument regulated withoutthe

zltq/a
Date

\rlnnr. d L^ T- wtJ.r(raa
( Regulated 

ffrn 
rr.uentativeName (Signed *Y#ted1

2/t9l19

Date

contact was made by telephone. the document wil'l be scnt via FAX or Email to RE; therefore, the RE signature is not required.

Charlie Thomas

Investigator Name (Signed &Printed)

f

Ifyou have questions about any information on this forrn please contact your local TCEQ Rcgional Office.
Please contact the agency's public information offrcer with any requests, questions, or comments on acccss to records or information at 5 I 2-239-0800.
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TCEQ 20085 (0112019)
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