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Texas Commission on Environmental Quality

Investigation Report

The TCEQ is committed to accessibility. If you need assistance in accessing this document, please contact oce@tceq.texas.gov

Customer: Gafford's Chapel Water Supply Corporation
Customer Number: CN600670277

Regulated Entity Name: GAFFORD CHAPEL WSC

Regulated Entity Number: RN101440733

Investigation # 1723926

Investigator: ALEX LAIRD

Incident Numbers

Site Classification GW 251-1K CONNECTION

Conducted: 05/28/2021 -- 05/28/2021 No Industry Code Assigned

Program(s): PUBLIC WATER SYSTEM/SUPPLY

Investigation Type: Compliance Invest File Review Location: CR 4784 in the Ridgeway Community in
Hopkins County.

Additional ID(s): 1120014

Address: 203 JEFFERSON ST E, Local Unit: REGION 05- TYLER
SULPHUR SPRINGS, TX , 75482

Principal(s): 

Role

RESPONDENT

Contact(s): 

Activity Type(s): COV - Flag code for activities which
were modified due to restrictions
related to COVID-19. Should only be
used with activities used to meet
federal commitments for CAA, TPDES,
PWS, RCRA, or Energy Act.
PWSCCICMOD - A modified
investigation (sanitary survey) of a
community system to determine
compliance with applicable
regulations. This activity code should
only be used at management direction

RECEIVED for fulfilling the federal requirements
during periods with declared disas

JUL 25 7n71 WPL - An activity code used to identify
an investigation related to the

TCEQ Workplan Leveling project. This

CENTRAL FILE F;n'i activity code can be associated to any
investigation type for any media. It is
not necessary to associate more than
one WPL activity to an investigation.
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Role Title Name Phone

PARTICIPATED OPERATOR MR DANIEL L Cell (903) 439-5049
IN ROMANS Work (903) 885-6996

NOTIFIED OPERATOR MR DANIEL L Work (903) 885-6996

ROMANS Cell (903) 439-5049

REGULATED OPERATOR MR DANIEL L Work (903) 885-6996

ENTITY ROMANS Cell (903) 439-5049
CONTACT

REGULATED PRESIDENT MR MICHAEL Work (903) 885-6996

ENTITY MAIL RAWSON
CONTACT

Other Staff Member(s): 

Role Name
Supervisor CARA FISHER
QA Reviewer CARA FISHER

Checklist Name 
PWS MODIFIED CCI
PWS GENERIC VIOLATIONS

Investigation Comments:

INTRODUCTION

Associated Check List
Unit Name

CCI
Violations

A routine Comprehensive Compliance Investigation (CCI) was conducted on the Gafford Chapel (PWS ID No.
1120014) water system on May 28, 2021. Water system personnel participating in the investigation included Mr.
Daniel Romans, Chief Water Operator, mailing address PO Box 1160 Sulphur Springs, TX 75483 (Phone number
903-885-6996). Mr. Romans received prior notification by telephone and email of the investigation on April 12,
2021. An exit interview was conducted with Mr. Romans on May 28, 2021.

A limited investigation was conducted at the facility due to the on-going Coronavirus Disease 19 (COVID-19)
pandemic. The investigator was not able to conduct an on-site investigation of the facilities due to state and/or
local guidelines requiring social distancing and the prevention of mass gatherings. These requirements were put in
place to help prevent the spread of COVID-19. The investigation therefore consisted of a review of applicable
records remotely (by email) submitted by the regulated entity.

GENERAL FACILITY AND PROCESS INFORMATION

Gafford Chapel WSC is a ground water system that consists of 3 active wells at two plants, gas chlorination,
ground storage, service pumps, pressure storage, and distribution in two pressure planes. At the Ridgeway Plant,
water is pumped from wells # i and #2, gas chlorinated, and stored in a 0.05 MG ground storage tank. From
there, water is sent to the Ridgeway plane via three service pumps ((i) 210 GPM, (2) 650 GPM) service pumps.
Pressure in the plane is maintained by a 0.01 MG pressure tank. The Ridgeway plant is interconnected through
an air-gapped connection into the storage tank with the City of Sulphur Springs via a pressure-regulated cla-valve.

At the Mt. Zion plant, water is pumped from well # 3, gas chlorinated, and stored in a 0.085 MG ground storage
tank. From there, water is sent to the Mt. Zion plane via three service pumps ((i) 90 GPM, (2) 280 GPM) service
pumps. Pressure in the plane is maintained by a 0.00250 MG pressure tank. The Mt. Zion plant is interconnected
through an air-gapped connection into the storage tank with the City of Commerce via a pressure-regulated
cla-valve.

The Mt. Zion and Ridgeway plants are interconnected with each other and can supply each other with water
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through a gravity fed connection from Ridgeway to Mt. Zion, and pumps from Mt. Zion to Ridgeway.

BACKGROUND

The most recent Comprehensive Compliance Investigation (CCI) was conducted on June 26, 2018. Please see
CCEDS investigation 1503863 for more information about the most recent CCI. The following violations remained
open from the previous CCI:

i) Failure to have an adequate up-to-date monitoring plan (tracking no. 686555);

2) Failure to conduct annual tank inspection on the pressure tank at Ridgeway (tracking no. 686557);

3) Failure to have an adequate plant operation manual (tracking no. 686560);

4) Failure to update the drought contingency plan (tracking no. 686562);

5) Failure to maintain the high-level vents in the chlorine room at Ridgway and Mt. Zion plants (tracking no.

686564);

6) Failure to maintain the sealing block at the Mt. Zion well (tracking no. 686565);

ADDITIONAL INFORMATION

An additional issue was documented concerning the system's pressure tank capacity on the Mt. Zion pressure
plane. Also, one new violation was documented during the CCI conducted on May 28, 2021 as follows:

Failure to meet the capacity requirements for ground storage on the Ridgeway pressure plane (tracking no.
778656).

Sufficient documentation was received during the CCI to resolve the violations regarding the pressure tank
inspections (tracking no. 686557), the drought contingency plan (tracking no. 686562), the chlorine room vents
(tracking no. 686564), and the well sealing block (tracking no. 686565).

The other two violations regarding the monitoring plan (tracking no. 686555) and the plant operations manual

(tracking no. 686560) have been carried forward into this investigation with a compliance due date of August 16,
2021. When these two documents were reviewed as part of the CCI, they were lacking required information.

One violation regarding the water system's well capacity (tracking no. 590739) was referred to TCEQ's
Enforcement Division and remains "under resolution schedule" status.

A Notice of Violation was sent to the water system on June 16, 2021. System facilities are listed in the attached
TNET database. See schematic for list of facilities, which is attached to printed CCEDS report. Responsible
Official: Mr. Michael Rawson, President, PO Box 1160, Sulphur Springs, TX 75483.
NOV Date 06/16/2021 Method WRITTEN

OUTSTANDING ALLEGED VIOLATION(S)

ASSOCIATED TO A NOTICE OF VIOLATION

Track Number: 686555 Compliance Due Date: 08/16/2021

Violation Start Date: 6/26/2018

30 TAC Chapter 290.121(a)

Alleged Violation:

Investigation: 1503863 Comment Date: 08/03/2018

Failure to have an adequate up-to-date monitoring plan.
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During the CCI conducted on 06/26/2018, the investigator documented that the water system did not have an
adequate monitoring plan. The monitoring plan was lacking a lab approval form, lead and copper sample sites,
and the revised total coliform rule samples. According to 30 TAC §290.121(a) All public water systems shall
maintain an up-to-date chemical and microbiological monitoring plan. Monitoring plans are subject to the
review and approval of the executive director. A copy of the monitoring plan must be maintained at each water
treatment plant and at a central location.

Investigation: 17 23 9 2 6 Comment Date: 06/01/2021

Failure to have an adequate up-to-date monitoring plan.

During the Comprehensive Compliance Investigation (CCI), conducted on May 28, 2021, the monitoring plan for
the water system was evaluated. The monitoring plan is still missing information regarding lead and copper
sites, the lab approval form, and RTCR sites. According to 30 TAC §290.121(a) All public water systems shall
maintain an up-to-date chemical and microbiological monitoring plan.

Recommended Corrective Action: Please submit compliance documentation by August 16, 2021. The
documentation should demonstrate what actions have been taken to correct the violation, and may include
photographs, purchase orders, results of analysis, etc.

Track Number: 686560 Compliance Due Date: 08/16/2021

Violation Start Date: 6/26/2018

30 TAC Chapter 290.42(1)

Alleged Violation:

Investigation: 1503863 Comment Date: 08/03/2018

Failure to have an adequate plant operation manual.

During the CCI conducted on 06/26/2018, the investigator documented that the water system did not have an
adequate plant operation manual. The manual was lacking the normal, daily, weekly, monthly, and annual
operations. According to 30 TAC §290.42(1) A thorough plant operations manual must be compiled and kept
up-to-date for operator review and reference. This manual should be of sufficient detail to provide the operator
with routine maintenance and repair procedures, with protocols to be utilized in the event of a natural or
man-made catastrophe, as well as provide telephone numbers of water system personnel, system officials, and
local/state/federal agencies to be contacted in the event of an emergency. If operating a reverse osmosis or
nanofiltration membrane system, the manual must also include the system's configuration, baseline
performance data, and any set point for membrane cleaning or replacement.

Investigation: 17 2 39 2 6 Comment Date: 06/01/2021

Failure to have an adequate plant operation manual.

During the Comprehensive Compliance Investigation (CCI), conducted on May 28, 2021, the plant operations
manual for the water system was evaluated. The plant operations manual is still missing information regarding
the system's emergency contact phone numbers. According to 30 TAC §290.42(1), a thorough plant operations
manual must be compiled and kept up-to-date for operator review and reference. This manual should be of
sufficient detail to provide the operator with routine maintenance and repair procedures, with protocols to be
utilized in the event of a natural or man-made
catastrophe, as well as provide telephone numbers of water system personnel, system
officials, and local/state/federal agencies to be contacted in the event of an emergency.

Recommended Corrective Action: Please submit compliance documentation by August 16, 2021. The
documentation should demonstrate what actions have been taken to correct the violation, and may include
photographs, purchase orders, results of analysis, etc.
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Track Number: 778656 Compliance Due Date: To Be Determined

Violation Start Date: 5/28/2021

30 TAC Chapter 290.45(b)(1)(D)(ii)

Alleged Violation:

Investigation: 1723926 Comment Date: 06/02/2021

Failure to meet the capacity requirements for ground storage on the Ridgeway pressure plane.

During the investigation, the investigator documented that the water system has 375 connections on the
Ridgeway pressure plane and 0.05 MG of ground storage. According to 290.46(b)(1)(D)(ii), ground water
systems larger than 250 connections are required to have a minimum 200 gallons of ground storage per
connection. Therefore, the water system should have at least 0.075 MG of ground storage on this pressure plane
(375 X 200 = 0.075 MG). The water system is 67% deficient for ground storage on this pressure plane
(0.05/0.075 = 66.7%)

Recommended Corrective Action: Please submit a compliance plan by August 16, 2021. The plan should
include the proposed action to be taken to correct the alleged violations and a schedule for the completion of
corrections. If the violations have already been corrected, please submit compliance documentation, such as a
photograph, purchase order, etc., demonstrating what actions were taken.

ALLEGED VIOLATION(S) NOTED AND RESOLVED

ASSOCIATED TO A NOTICE OF VIOLATION

Track Number: 686557 Resolution Status Date: 6/1/2021

Violation Start Date: 6/26/2018 Violation End Date: 5/20/2021

30 TAC Chapter 290.46(m)(1)

Alleged Violation:

Investigation: 1503863 Comment Date: 08/03/2018

Failure to conduct annual tank inspection on the pressure tank at Ridgeway.

During the CCI conducted on 06/26/2018, the investigator documented that the annual inspection for the
pressure tank had not been conducted. According to 30 TAC §290.46(m)(1) Each of the system's ground,
elevated, and pressure tanks shall be inspected annually by water system personnel or a contracted inspection
service.

Investigation: 1723926 Comment Date: 06/01/2021

The violation has been evaluated during the Comprehensive Compliance Investigation (CCI) conducted on May
28, 2021. The violation has been resolved due to the receipt of sufficient compliance documentation during the
CCI.
Resolution: On May 20, 2021, the water system submitted compliance documentation demonstrating that the
pressure tank at Ridgeway had been inspected as of January 26, 2021. The documentation was sufficient to
resolve the violation.
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Track Number: 686562 Resolution Status Date: 6/1/2021

Violation Start Date: 6/26/2018 Violation End Date: 5/20/2021

30 TAC Chapter 288.20(c)

Alleged Violation:

Investigation: 1503863 Comment Date: 08/03/2018

Failure to update the drought contingency plan.

During the CCI conducted on 06/26/2018, the investigator documented that the water system had not updated
the drought contingency plan since 2012. According to 30 TAC 288.20(c) The retail public water supplier shall
review and update, as appropriate, the drought contingency plan, at least every five years, based on new or
updated information, such as the adoption or revision of the regional water plan.

Investigation: 1723926 Comment Date: 06/01/2021

The violation has been evaluated during the Comprehensive Compliance Investigation (CCI) conducted on May
28, 2021. The violation has been resolved due to the receipt of sufficient compliance documentation during the
CCI.
Resolution: On May 20, 2021, the water system submitted compliance documentation demonstrating that the
Drought Contingency Plan had been updated as of February 2019. The documentation was sufficient to resolve
the violation.

Track Number: 686564 Resolution Status Date: 6/1/2021

Violation Start Date: 6/26/2018 Violation End Date: 5/31/2021

30 TAC Chapter 290.42(e)(4)(C)

Alleged Violation:

Investigation: 1503863 Comment Date: 08/03/2018

Failure to maintain the high-level vents in the chlorine room at Ridgway and Mt. Zion plants.

During the CCI conducted on 06/26/2018, the investigator observed that the high-level vents at both plants were
not functional. According to 30 TAC §290.42(e)(4)(C) Adequate ventilation, which includes both high level and
floor level screened vents, shall be provided for all enclosures in which gas chlorine is being stored or fed.
Enclosures containing more than one operating 150-pound cylinder of chlorine shall also provide forced air
ventilation which includes: screened and louvered floor level and high level vents; a fan which is located at and
draws air in through the top vent and discharges to the outside atmosphere through the floor level vent; and a
fan switch located outside the enclosure.

Investigation: 1723926 Comment Date: 06/01/2021

The violation has been evaluated during the Comprehensive Compliance Investigation (CCI) conducted on May
28, 2021. The violation has been resolved due to the receipt of sufficient compliance documentation during the
CCI.
Resolution: On May 31, 2021, the water system submitted compliance documentation which included a video
demonstrating that the vent fans at both plants had been replaced and were functioning. The documentation was
sufficient to resolve the violation.
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Track Number: 686565

30 TAC Chapter 290.46(m)

Alleged Violation:

Resolution Status Date: 6/1/2021

Violation Start Date: 6/26/2018 Violation End Date: 5/27/2021

Investigation: 1503863 Comment Date: 08/03/2018

Failure to maintain the sealing block at the Mt. Zion well.

During the CCI conducted on 06/26/2018, the investigator observed that the sealing block at Mt. Zion major
cracks. According to 30 TAC §290.46(m) The maintenance and housekeeping practices used by a public water
system shall ensure the good working condition and general appearance of the system's facilities and equipment.
The grounds and facilities shall be maintained in a manner so as to minimize the possibility of the harboring of
rodents, insects, and other disease vectors, and in such a way as to prevent other conditions that might cause the
contamination of the water.

Investigation: 1723926 Comment Date: 06/01/2021

The violation has been evaluated during the Comprehensive Compliance Investigation (CCI) conducted on May
28, 2021. The violation has been resolved due to the receipt of sufficient compliance documentation during the
CCI.
Resolution: On May 27, 2021, the water system submitted compliance documentation demonstrating that the
well sealing block at Mt. Zion had been repaired. The documentation was sufficient to resolve the violation.

Additional Issues

Description Item 8

Additional Comments

The system provides 0.0025 MG of pressure tank capacity on the Mt. Zion pressure plane, and the required amount is
0.0025 MG (125 connections X 20 = 0.0025MG). The system is operating at 100% of the required pressure tank
capacity. A retail public utility that possesses a certificate of public convenience and necessity that has reached 85% of
its capacity as compared to the most restrictive criteria of the commission's
minimum capacity requirements in Chapter 290 of this title shall submit to the executive director a
planning report that clearly explains how the retail public utility will provide the expected service
demands to the remaining areas within the boundaries of its certified area. The water system is
required to submit a planning report indicating what measures would be taken to increase capacity
should the connections increase. The planning report should be submitted within 90 days.

Signed

Signed

Date 

Environmental Investigator

Date

Supervisor

or( claw
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Attachments: (in order of final report submittal)

 Enforcement Action Request (EAR)

Letter to Facility (specify type) : 

Investigation Report

 Sample Analysis Results

Manifests

Notice of Registration

Maps, Plans, Sketches

 Photographs

 Correspondence from the facility

 Other (specify) :



Jon Niermann, Chairman

Emily Lindley, Commissioner

Bobby Janecka, Commissioner

Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
June 16, 2021

CERTIFIED MAIL 9171 9690 0935 0261 3632 31
RETURN RECEIPT REQUESTED

Mr. Michael Rawson, President
Gafford Chapel WSC
PO Box 1160
Sulphur Springs, Texas 75483

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Gafford Chapel WSC,
Located on CR 4784, in the Ridgeway Community, in (Hopkins County), Texas
RN101440733, TCEQ Additional ID No.: 1120014, Investigation No.: 1723926

Dear Mr. Rawson:

On May 28, 2021, Mr. Alex Laird of the Texas Commission on Environmental Quality
(TCEQ) Tyler Regional Office conducted an investigation of the above-referenced system
to evaluate for compliance with applicable requirements for public water supply
systems. Enclosed is a summary which lists the investigation findings, along with an
additional issue which needs your attention. During the investigation, certain
outstanding alleged violations were identified for which compliance documentation is
required.

Please submit compliance documentation by August 16, 2021 for the outstanding
alleged violations by track nos.: 686555 and 686560. The documentation should
demonstrate what actions have been taken to correct the violations and may include
photographs, purchase orders, result of analysis, etc.

In addition, please submit a compliance plan by August 16, 2021, for the following
violation by track no.: 778656. The plan should include the proposed actions to be taken
to correct the alleged violation and a schedule for the completion of the corrections. If
the violation has already been corrected, please submit compliance documentation, such
as photographs, purchase orders, results of analyses, etc., demonstrating what actions
were taken.

In the listing of the alleged violation(s), we have cited applicable requirements, including
TCEQ rules. Please note that both the rules themselves and the agency brochure entitled
Obtaining TCEQ Rules (GI 032) are located on our agency website at
http://www.tceq.texas.gov  for your reference. If you would like a hard copy of this
brochure mailed to you, you may call and request one from either the Tyler Regional
Office at (903) 535-5100 or the Central Office Publications Ordering Team at (512) 239-
0028.

TCEQ Region 5 • 2916 Teague Dr. • Tyler, Texas 75701-3734 • 903-535-5100 • Fax 903-595-1562 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.govkustomersiuvey
printed on recycled paper



Mr. Michael Rawson, President
Page 2
June 16, 2021

The TCEQ appreciates your assistance in this matter. Please note that the Legislature
has granted TCEQ enforcement powers which we may exercise to ensure compliance
with environmental regulatory requirements. We anticipate that you will resolve the
alleged violations as required in order to protect the State's environment. If you have
additional information that we are unaware of, you have the opportunity to contest the
violation(s) documented in this notice. Should you choose to do so, you must notify the
Tyler Regional Office within 10 days from the date of this letter. At that time, Mr. Ross
B. Morgan, Water Section Manager, will schedule a violation review meeting to be
conducted within 21 days from the date of this letter. However, please be advised that if
you decide to participate in the violation review process, the TCEQ may still require you
to adhere to the compliance schedule included in the attached Summary of Investigation
Findings until an official decision is made regarding the status of any or all of the
contested violations.

If you or members of your staff have any questions, please feel free to contact Mr. Alex
Laird in the Tyler Regional Office at (903) 535-5143.

Sincerely,

Ms. ara C. Fisher, Water Team Leader
Tyler Regional Office

CCF/ASL/dfy

Enclosures: Summary of Investigation Findings



Summary of Investigation Findings

GAFFORD CHAPEL WSC

203 JEFFERSON ST E

SULPHUR SPRINGS, HOPKINS COUNTY, TX 75482

Additional ID(s): 1120014

Investigation #
.172_3926L

Investigation uate: 05/28/2021

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 686555 Compliance Due Date: 08/16/2021

30 TAC Chapter 290.121(a)

Alleged Violation:

Investigation: 1503863

Failure to have an adequate up-to-date monitoring plan.

Comment Date: 08/03/2018

During the CCI conducted on 06/26/2018, the investigator documented that the water system
did not have an adequate monitoring plan. The monitoring plan was lacking a lab approval
form, lead and copper sample sites, and the revised total coliform rule samples. According to
30 TAC §290.121(a) All public water systems shall maintain an up-to-date chemical and
microbiological monitoring plan. Monitoring plans are subject to the review and approval of
the executive director. A copy of the monitoring plan must be maintained at each water
treatment plant and at a central location.
Investigation: 1723926 Comment Date: 06/01/2021

Failure to have an adequate up-to-date monitoring plan.

During the Comprehensive Compliance Investigation (CCI), conducted on May 28, 2021, the
monitoring plan for the water system was evaluated. The monitoring plan is still missing
information regarding lead and copper sites, the lab approval form, and RTCR sites.
According to 30 TAC §290.121(a) All public water systems shall maintain an up-to-date
chemical and microbiological monitoring plan.

Recommended Corrective Action: Please submit compliance documentation by August 16,
2021. The documentation should demonstrate what actions have been taken to correct the
violation, and may include photographs, purchase orders, results of analysis, etc.

Track No: 686560 Compliance Due Date: 08/16/2021

30 TAC Chapter 290.42(1)

Alleged Violation:

Investigation: 1503863 Comment Date: 08/03/2018

Failure to have an adequate plant operation manual.

During the CCI conducted on 06/26/2018, the investigator documented that the water system
did not have an adequate plant operation manual. The manual was lacking the normal, daily,
weekly, monthly, and annual operations. According to 30 TAC §290.42(l) A thorough plant
operations manual must be compiled and kept up-to-date for operator review and reference.
This manual should be of sufficient detail to provide the operator with routine maintenance
and repair procedures, with protocols to be utilized in the event of a natural or man-made
catastrophe, as well as provide telephone numbers of water system personnel, system
officials, and local/state/federal agencies to be contacted in the event of an emergency. If
operating a reverse osmosis or nanofiltration membrane system, the manual must also
include the system's configuration, baseline performance data, and any set point for
membrane cleaning or replacement.
Investigation: 1723926 Comment Date: 06/01/2021

Summary of Investigation Findings Page 1 of 4
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Failure to have an adequate plant operation manual.

During the Comprehensive Compliance Investigation (CCI), conducted on May 28, 2021, the
plant operations manual for the water system was evaluated. The plant operations manual is

still missing information regarding the system's emergency contact phone numbers.

According to 30 TAC §290.42(l), a thorough plant operations manual must be compiled and

kept up-to-date for operator review and reference. This manual should be of sufficient detail

to provide the operator with routine maintenance and repair procedures, with protocols to be
utilized in the event of a natural or man-made
catastrophe, as well as provide telephone numbers of water system personnel, system
officials, and local/state/federal agencies to be contacted in the event of an emergency.

Recommended Corrective Action: Please submit compliance documentation by August 16,

2021. The documentation should demonstrate what actions have been taken to correct the

violation, and may include photographs, purchase orders, results of analysis, etc.

Track No: 778656 Compliance Due Date: To Be Determined

30 TAC Chapter 290.45(b)(1)(D)(ii)

Alleged Violation:

Investigation: 1723926 Comment Date: 06/02/2021

Failure to meet the capacity requirements for ground storage on the Ridgeway pressure

plane.

During the investigation, the investigator documented that the water system has 375
connections on the Ridgeway pressure plane and 0.05 MG of ground storage. According to
290.46(b)(1)(D)(ii), ground water systems larger than 250 connections are required to have a

minimum 200 gallons of ground storage per connection. Therefore, the water system should

have at least 0.075 MG of ground storage on this pressure plane (375 X 200 = 0.075 MG).

The water system is 67% deficient for ground storage on this pressure plane (0.05/0.075 =

66.7%)

Recommended Corrective Action: Please submit a compliance plan by August 16, 2021.

The plan should include the proposed action to be taken to correct the alleged violations and a

schedule for the completion of corrections. If the violations have already been corrected, please

submit compliance documentation, such as a photograph, purchase order, etc., demonstrating

what actions were taken.

ALLEGED VIOLATION(S) NOTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 686557

30 TAC Chapter 290.46(m)(1)

Alleged Violation:

Investigation: 1503863 Comment Date: 08/03/2018

Failure to conduct annual tank inspection on the pressure tank at Ridgeway.

During the CCI conducted on 06/26/2018, the investigator documented that the annual

inspection for the pressure tank had not been conducted. According to 30 TAC §290.46(m)

(1) Each of the system's ground, elevated, and pressure tanks shall be inspected annually by

water system personnel or a contracted inspection service.
Investigation: 1723926 Comment Date: 06/01/2021

The violation has been evaluated during the Comprehensive Compliance Investigation (CCI)

conducted on May 28, 2021. The violation has been resolved due to the receipt of sufficient

compliance documentation during the CCI.

Resolution: On May 20, 2021, the water system submitted compliance documentation

demonstrating that the pressure tank at Ridgeway had been inspected as of January 26, 2021.

The documentation was sufficient to resolve the violation.

Summary of Investigation Findings Page 2 of 4


